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During our operations, we may have access to private access/connection information of our
customers, as well as specific passwords, settings, and communication details of critical
devices. Our primary goal is to ensure the security of the information assets used for the

services we provide and to maintain the trust of the institutions and organizations we serve.

In this context, our relationships with customers, public institutions, and dealers with whom we
collaborate are highly valuable. The continuity of the services we offer, the confidentiality of
the information we hold, and the integrity of information assets belonging to customers or

within our organization are of great importance.
To achieve this purpose:

> We have implemented the ISO 27001:2013 system and commit to continuously
improving its effectiveness.

> We regularly review our risks and apply controls for risks that exceed acceptable levels.

> We maintain a high level of information security awareness among our employees.

> We commit to fully complying with the laws and regulations of the Republic of Turkey.

We review and update this policy annually to ensure its relevance.
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